
 

 

 

 
 

 5 Year Surcharge for  

Customer Owned Cylinders 
 



Introduction 

A feature was added to Order Entry that will prompt the operator to enter a five year surcharge for customer owned 

cylinders. Order Entry will alert the operator and they can determine whether or not to issue a 5 year surcharge 

invoice. This pop-up will appear if the customer has a zero amount invoice on their account that is over five years. 

Note: there are setup config entries required. The Support Representative can enter this variable if the surcharge 

pop-up is to be used. There is also a variable to determine which alpha prefix is used for these surcharge invoices. The 

Accounts Receivable End of Month update will not delete any invoices with this alpha prefix and a zero amount. 

First setup an inventory item (5 YEAR SC) with a description of Five Year Surcharge. Do not enter a selling price or 

cost if the surcharge amount fluctuates for each customer, the operator can enter the amount on the ticket. If it is a 

standard surcharge amount, the price can be entered on the inventory item. The item can be setup as tax exempt if it 

should not be taxed and the correct General Ledger Control Number should be used to update the appropriate GL 

accounts. 

 

 

This is an example of the pop-up 

message: 

 

 

 

 

 

 

 

If the update button is selected it will prompt the user to answer Yes 

to update or No to cancel. 

 

 

 

If the Update button is selected, then the date will be changed to the current date on the zero amount invoice. The 

same message would pop up again in five years. If the cancel button is selected, then it will not update the zero 

invoice’s date. 
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The date was changed on this invoice: 

 

 

 

 

 

 

 

 

 

This is an example of a ticket: 

The surcharge can be entered with 

the correct amount and the 

customer will be billed. 

 

Once the invoices have been 

updated, the operator will be able to 

use this part number (5 YR SC) to 

search billing history and/or the 

Investigator to see which customers 

have been charged this particular 

surcharge.  

 

Have questions? Feel free to send us an email, we welcome the questions! 
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