
 

 

 

 

AcuTrax: Non-Tracked  

Serial Numbers 



Introduction 

The purpose of the non-tracked programming is to allow the user to track cylinders (E-medical as an 

example) that they may not want to track by serial number. These programs will keep track of 

quantities and lot numbers, but not serial numbers. For example, you will know Customer A has 10 E-

Medicals in Lot # 2018-10-19 ( YYYY-MM-DD), but you will not know the serial numbers. This is useful 

when you have a high volume of low value cylinders with lot numbers. Note: these programs are in 

the 2019 version. 

 

Instructions:  

Enter the Cylinder Type in the Asset 

Description File and set the Non Tracked 

Type to Yes 

 

 

 

 

 

To get started you can enter 

balances for a customer, if you 

know them, using AC100NTM. This 

program can be used to enter the 

balances for each non-tracked 

cylinder type for a customer. The 

recommended way to get started 

would be to go to the customer site 

and conduct and audit by counting 

the number of cylinders in a lot and 

entering the transaction on the 

handheld. 
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To enter a transaction using the mobile device, go to Ships 

and Returns, then enter the Customer and Invoice 

numbers. Next, select the Non-tracked Cylinders and click 

OK. Note: DONE will take you out of the program. 

Also, you’ll need to have your Support Representative set 

up an AcuTrax icon to run the program as HANDHELDJ. 

 

 

 

 

 

Next enter the type of cylinder, enter the ship/return 

quantity, and then enter the lot number. 

Click OK to accept the transaction. At this point, the user can 

enter another cylinder type or lot number. Otherwise, they 

should click DONE if they’re finished with non-tracked 

cylinders. 

 

 

Transactions can also be entered from 

the AcuTrax menu on the PC using 

AC200ME. This program makes it 

possible to manually change 

transactions. Note: the program can be 

found under Daily Processing > 

Transactions. 
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The process is the same in this 

program as when you enter the 

transactions on the handheld. 

 

 

 

 

 

 

 

Once the transactions are entered by using a mobile device or from the pc, the Daily Transaction 

listing is run and then updated. The program AC200NTM can be used to make any corrections. Note: 

this program should be placed on your personal menu. 

 

AC100_Q displays the Non 

Tracked Assets. Note: this 

program can be placed on 

your personal menu. 

 

The query shows the 

customer #, name, cylinder 

type, shipped, returned, and 

balance. 

 

 



5 | P a g e  
 

ACLOTNT_Q: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Have questions? Feel free to send us an email, we welcome the questions! 
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