
 

 

 

 

Cylinder Deposits 
 



Introduction 

This FAQ describes how to process cash cylinder 

deposits that are required from customers. It also 

covers documenting of the receipt for the deposit 

(Order Entry) and the recording of the deposit 

(Cylinder Control). 

 

Setting up the Deposit 

The first step would be to enter an item in the 

inventory master file for the cylinder deposit such as 

‘CYLDEPOSIT’. The item should have the normal 

deposit amount as the list price and the correct GL 

control number to be used for general ledger updating purposes. 

A ticket can then be entered with the item ‘CYLDEPOSIT’ with the correct amount.  The correct ticket type should be 

used such as cash, check or credit card. Once this ticket is updated, the cylinder deposit will show in the Customer 

Fast Inquiry in billing history and the invoice archive for future reference. 

 

Cylinder Control 

The next step is to enter the correct deposit 

amounts in the cylinder master file.  The 

deposit amount, number of cylinders for the 

deposit, total deposit and the deposit amount 

paid should be entered. 

The Cylinder Fast Inquiry displays the deposit information. 

When the customer returns the cylinder and 

the deposit is to be refunded to the customer, 

another ticket can be entered using the 

cylinder deposit stock number.  This time 

however, a negative amount should be used in 

the ordered/shipped field so that the cash can 

be refunded to the customer. The billing 

update will make the reversing entries to sales, 

GL, etc. 
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The cylinder master deposit information should also be adjusted. 

 

 

 

 

 

 

 

 

 

 

 

 

The Investigator can be used to list all cylinder deposits for a certain time period using the stock number that was 

designated for deposits. It’s possible to search for all deposits by using the part number assigned to the deposit. You 

can also search for all deposits for one customer by adding the customer number to the selection process. 

 

 

 

Have questions? Feel free to send us an email, we welcome the questions! 
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