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Introduction 

Delayed billing can be used when a customer does not want to receive invoices throughout the month, but would 

instead like all of their invoices to be printed on a single invoice at the end of the month. This is typically an 

arrangement that is made with larger customers who have a high volume of business during the month (since this 

prolongs the invoice from being sent to the customer for payment).    

The delivery tickets are processed as normal during the month using Order Entry. The invoices are then updated 

through the normal billing process. Instead of the invoices going to the customer’s account and history files during 

the initial update, they will be updated at the end of the month when the Delayed Billing update is processed. 

 

The first step is to change the Customer Master Record 

to Delayed Billing. 

Tickets are entered as normal through Order Entry and 

then processed through billing. The billing register has a 

separate page that lists the Delayed Billing invoices. The 

delayed billing invoices do not immediately update to 

the customer’s account, cylinders, or history. 

At the end of the month, the Delayed Billing invoices 

will need to be processed. All invoices should be 

updated through billing first to make sure that they will 

all be billed on the delayed billing invoice. 

 

Note:  The Delayed Billing process should be added to 

the Month End Checklist to be completed before 

starting cylinder rental. 

The Delayed Billing programs can be found under 

Billing > Delayed Billing. 

The first step is to run the Delayed Billing register.  

This will list the invoices for each Delayed Billing 

customer with the invoice amounts and the total 

amount. 
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The Delayed Billing invoices should then be printed, 

either to a PDF to be emailed or a hardcopy to be 

physically mailed. 

The update should be run after the Delayed Billing 

invoices have been printed. 

Reminder: The cylinder transaction listing and update 

should be run to update the cylinder transactions.  

This program can be found under Cylinder > 

Transaction Processing  

The Delayed Billing invoice will now appear on the 

customer’s account.    

 

Have questions? Feel free to send us an email, we 

welcome the questions! 
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