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Introduction 

How can I delete a customer? 

Customer accounts may have several records that are in different files such as open items, payment 

history, special pricing, cylinders, etc. These customer records can’t just be deleted because of the 

potential to lose critical cylinder or open invoices on their account.   

If customers are deleted individually in the Customer Master file, each of these records must be 

deleted first. This is a time consuming process, but necessary. 

 

The other method is to setup a Deletion Company. In this scenario, a program can be run that will 

move customers to a deletion company (if certain criteria are met). Once the customer has been 

moved from the working company into the deletion company, the deleted customer’s history can be 

accessed. Note: at this point, the history is for reference purposes only. 

 

The name of the program is WR100D. This program will delete all customers with a status of Inactive 

and it will delete active accounts with the following criteria: 

 Accounts with no accounts receivable balance 

 Accounts with no cylinder balance 

 Accounts with no purchase within the past two years 

The customer record removed will have all associated records deleted. Note: the deleted records will 

be placed in a special non active (deletion) company for reference purposes only. 

 

The options in the program are: 

 Main company/Deletion company letter 

o The Main company letter is the company letter currently being used 

o The Deletion company letter is a designated company for the deleted accounts.  

 All/one/range of customers 

 Selected territory 

 Accounts to be deleted must have been opened prior to (MM/DD/YYYY) 
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Note: Be sure to have a current backup before running this program. Also, please feel welcome to 

contact your Support Representative for assistance in setting up a deletion company. 

 

Have questions? Feel free to send us an email, we welcome the questions! 
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