
 

 

 

 

 Filling Cylinders When Using 

AcuTrax and CylTech 2 
 



Introduction 

There are three situations that apply to the filling of cylinders. The first is when CylTech 2 is used without serial 

number tracking. The second is when AcuTrax is used without the accounting side, CylTech 2. The third is when both 

CylTech 2 and AcuTrax are being used together. This FAQ will address each of these unique situations. 

 

CylTech 2 

When you are only using CylTech 2, the tracking of filled cylinders is handled in the transaction portion of the Cylinder 

Totals program: 

The Transaction Entry function in cylinder totals will give you several options for entering 

transactions to show cylinders that were filled. Documentation on the Cylinder Totals 

program will provide the specifics on how each transaction is used. 

When using only 

CylTech 2, the operator would enter the 

transactions, when cylinders are filled or 

received, into the Cylinder Totals program. These 

transactions will update the Empty and Full 

records as well as the appropriate gas records. To see how many cylinders 

that are Full or Empty, choose the Status Filter in Cylinder Totals shown here. 

 

AcuTrax 

The AcuTrax Fill program functions similarly except that instead of one total for Full or Empty Cylinders, you will see 

every individual cylinder by serial or ID tag number. The Serial 

Number Inquiry (AC100_Q) shows the detail of each serial 

numbered cylinder plus the totals. In this example you see the 

total of Cylinders on the Dock Full, on the Dock Empty, and at 

Customer Sites.   

The program also features multiple filters which would allow 

you to select which cylinders you wish to see: 
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Using the filters shown above, the 

operator could see the Empty and Full 

cylinders at different locations or for 

one type of cylinder. 

The Cylinder Fill Log report allows the 

operator to look at all the cylinders 

that were filled on a specific date. 

 

AcuTrax and CylTech 2 

When using both CylTech 2 and AcuTrax, there is more than one place to see cylinder data. The Cylinder Totals 

program shows the cylinders at customer sites, on your dock, etc. 

Since the Cylinder Totals program is transaction based, meaning the operator would enter a transaction for cylinder 

movement (other than ships and returns), then you would need to enter a transaction when cylinders are filled. If you 

fill cylinders with AcuTrax, then the operator would take the listing from the Fill routine or the Fill Log and enter the 

total number of cylinders filled as a single transaction. This would be done by type and size of cylinder. 

 

Summary 

If you are using both CylTech 2 and AcuTrax, it is recommended that you use AcuTrax for all information regarding the 

filling of cylinders. Note: the AcuTrax information is more detailed since it is captured by serial number. If you want 

the Empty and Full cylinders updated in the Cylinder Totals program, then you would need to enter a transaction in 

that program, as discussed above, once you have filled cylinders using AcuTrax. Example: If you filled 50 Large Oxygen 

cylinders, then you would enter one transaction for 50 cylinders filled. 

 

Have questions? Feel free to send us an email, we welcome the questions! 
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