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2 | P a g e  
 

Introduction 

A distributor will sometimes ship cylinders to a Drop Station to make it more convenient for rural customers to pick 
up and return cylinders. Drop Stations are typically geographically closer than the gas distributor to the end user and 
may be open on days such as Saturdays and Sundays when the gas distributor would not be. A Drop Station might be 
a farm supply store for example. 

This FAQ addresses the environment where the gas distributor is using CylTech 2 and AcuTrax to track the cylinders 
movements. The gas distributor would be using a handheld computer to ship cylinders to the Drop Station, but the 
Drop Station would not have a handheld computer.

 

Shipping Cylinders to the Drop Station (no handheld 
computer involved) 

A ticket would be created in Cyltech 2 shipping (for 
example) 10 OX244 cylinders to a Drop Station. The 
Drop Station would have been set up as a customer in 
Cyltech 2 but also flagged as a Drop Station. There is a 
field in the Cyltech 2 Customer Master file called Drop 
Station. 

When the cylinders are shipped from the gas 
distributor to the Drop Station the shipment is treated, 
by AcuTrax, as a transfer of the cylinder asset from the 
gas distributor to the Drop Station. The Drop Station in 
AcuTrax is coded as a Location which tells AcuTrax to 
not change the status. Instead of becoming CS or 
Customer Site at the Drop Station, the status would 
still be DF or Dock Full. If the status is anything other 
than DF a warning will display in Order Entry. If the 
status is DE or Dock Empty, the operator would have to 
correct the error or change the number to a cylinder 
with the correct status before continuing. 

In this example, 10 OX251 cylinders are shipped to the 
Drop Station. After updating the transactions, the 
customer cylinder record in Cyltech 2 would show the 
Drop Station with 10 OX251 cylinders. In AcuTrax each 
of the 10 OX251 cylinders would be shown by serial 
number at the Drop Station with the status DF. The 
cylinders are shown as DF rather than CS because the 
Drop Station is acting as a warehouse for the gas 
distributor. If AcuTrax were queried it would show the 
Drop Station being treated as a location, with 10 
OX251 cylinders and all cylinders would have a status 
of DF. 

 

 

Shipping Cylinders to the Farmer (Example) 

Since we mentioned earlier that Drop Stations are 
often in rural environments, we will assume for our 
example that the customer is a farmer. The farmer 
wants to return their empty OX251 cylinder and pick 
up a full OX251. The Drop Station is going to complete 
the exchange of the cylinder asset and note in the 
Ship/Return Log the information about the farmer 
including date, serial number, etc. 

Both the cylinders shipped to and returned by the 
farmer are entered into the Drop Station log. The 
contents of the cylinder are billed by the Drop Station 
to the farmer and have no impact on this transaction. 

 

Entering the Transactions for the Farmer in Cyltech 2 

Periodically the gas distributor driver returns to the 
Drop Station, picks up the empty cylinders, drops off 
more full cylinders and picks up the log that has been 
created by the Drop Station showing all the Ships and 
Returns. 

From the log, the gas distributor will create tickets in 
Cyltech 2 for shipping full cylinders to and returning 
empty cylinders from the farmer. For a full shipment 
to the farmer, the transactions created will do the 
following: 

1. AcuTrax Moves the shipped cylinders from the 
Drop Station (DF) to the farmer (CS) 

2. Cyltech 2 Reduces the number of OX251 
cylinders in CylTech II for the Drop Station by 
the number of cylinders shipped. 
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3. Cyltech 2 Increases the number of OX251 
cylinders in Cyltech 2 for the farmer by the 
number of cylinders shipped to him. 

For returned cylinders the following would happen: 

1. The cylinders were already moved from DF at 
the Drop Station to CS so the transaction will 
simply return them from the farmer. 

2. A ticket will be created to return cylinders (both 
shipped and returned cylinders will be on the 
same ticket). 

3. The return transaction will update the AcuTrax 
records to reduce the number of cylinders for 
the farmer (CS) and increase the number of 
cylinders on the dock for the gas distributor 
(DE) 

4. The number of OX251 cylinders shown in 
Cyltech 2 for the farmer will be reduced by the 
number of returns. 

In summary, the gas distributor will do the following: 

1. Drop Stations in AcuTrax will be coded as 
Locations. 

2. Drop Stations in Cyltech 2 will be coded as Drop 
Stations 

3. Create a ticket shipping the full cylinders to the 
Drop Station. Set up the Drop Station as a 
location and flag it as such in Cyltech 2. The 
shipped cylinders will be shown as DF at the 
Drop Station location. 

4. When the log is picked up, a ticket will be 
created to ship the cylinders to the farmer.  
Cylinders now have a status of CS for the 
farmer and are moved off of the Drop Station 
account. 

5. Returns would/could be on the same ticket. 
Returns would change the status from CS at the 
farmer to DE at the gas distributor. 

6. Cylinder records in Cyltech 2 will be increased 
when cylinders are shipped to the farmer. (The 
Drop Station records are reduced) 

7. Cylinder records in Cyltech 2 will be decreased 
when cylinders are returned from the farmer. 

 

Please contact your Support Representative if you have any additional questions or need clarification about how this 
feature might be used in your environment.
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