
 

 

 

   

How to update cylinder rental 

to the Investigator   
 



Introduction 

Depending upon how you want to view sales, you may or may not want to include Cylinder Rent in the sales totals 

generated by The Investigator. This FAQ will address what’s needed if you would like to have the total rental income 

for each customer posted to the Investigator. 

How do I update Cylinder Rental to the Investigator? This is done by setting the appropriate System Option flags. It’s 

an option that each distributor can choose if they would like to have Cylinder Rental included in The Investigator (the 

monthly line item file). If cylinder rental is updated to the monthly line item file, this will provide a source to analyze 

rental amounts that have been charged to customers. There are multiple filters in the Investigator such as date range, 

one/all customers, etc. that can be used to determine the rental sales of a particular time frame or customer. 

 

Note: an inventory record should be added 

first before changing the system options. 

Typically this record is named CYLRENT. 

The following are the System Options that 

are required: 

 System Option #70: This determines 

what Profit Percentage the Cylinder 

Rental will use. This can be set to any 

percentage. For instance, if you 

would like for cylinder rental to show 

as 100% profit, then you would enter 

100 in this field. 

 System Option #99: This is the 

inventory stock number to be used for cylinder rental. As stated earlier, this is typically set to CYLRENT.  Note: 

this item must be setup in the Inventory Master Record first. 

 System Option #156: Set this flag to yes so that the monthly line item file will be updated. 

 

After the System Options are changed, the next Cylinder Rental Update will update to the Monthly Line Item file so 

that an analysis can be done in the Investigator. Note: this will not be retroactive 

and previous months will not be updated to the file. 

A few key points: 

 A date range can be selected within The Investigator.  

 The Investigator Line Type Options make it possible to see only 

Cylinder/Equipment Rental. 

 Other filters can be used to show for one customer, etc. 
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This is an example of how the cylinder 

rental will appear in the Investigator. 

 

Note: it will also provide sales and gross 

profit information if the $ symbol is 

selected. 

 

 

Have questions? Feel free to send us an 

email, we welcome the questions! 
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