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Overview 

When tracking cylinders by serial number, the most efficient method in terms of capturing data is to use a handheld 

computer with a bar code scanner. However, there are times when manually entering serial numbers is needed. The 

most common situation would be when a handheld is needed to capture data but is not available. This document 

gives an overview of how to manually enter serial numbers using Cyltech 2. 

 

Getting Started 

In order to track cylinders by serial number, the 

following must be done: 

1. AcuTrax must be installed because the serial 

numbers will be housed in the AcuTrax 

database. 

 

2. The CylTech 2 Systems Options file must have 

Option #268 set to Yes. 

 

3. In the User Security profile for the operator, the 

AcuTrax Interface Cylinder option for Ships and 

Returns must be set to Yes. 

 

Entering the Serial Numbers 

Once everything has been set up, 

the serial numbers will need to be 

entered into Order Entry. When 

entering a cylinder transaction, the 

program will check to see if a serial 

number needs to be entered. If the 

program is set up to capture serial 

numbers, a serial number screen will 

pop up in Order Entry as shown to 

the right. 

The Order Entry program will 

prompt for the serial numbers 

shipped and the serial numbers 

returned.   

The program will perform error  

 

 

 

 



3 | P a g e  
 

checking to make sure the serial number is set up in 

the database just as it would if a handheld computer 

were being used. 

The captured serial numbers will be posted to the 

AcuTrax Daily Serial Number Transaction file (AC200).  

From that point on, the transactions are handled just 

as if they had been captured by scanning a bar code 

with a handheld computer. 

For additional questions, be sure to contact your 

support representative. 
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