
 

 

 

 

Placing Customers on Credit Hold 

Automatically (WRCRHOLD) 
 



Introduction 

This FAQ describes a program that was written to automatically place customers on credit hold or remove them from 

credit hold when they’ve made the required payment(s). The program should be run each day after posting cash 

receipts. The payment terms used in the program are very specific; therefore if a customer will never be automatically 

placed on credit hold, then these payment terms should not be used. 

First, the specific payment terms must be entered in the 

payment terms master file.  

The program name is WRCRHOLD. Note: this can be placed on 

a personal menu for easy access. When the program is run it 

will prompt to enter the desired number of days old to move 

accounts.  At this point the operator can enter the correct 

number such as 60 days. It will look at each customer master 

record with the designated payment terms (listed below) and 

will put the customer on credit hold if they have a balance 

older than the days that were entered. It will also take a 

customer off credit hold if they have made a payment and are 

no longer past due. 

The payment terms that are converted in this program are: 

01 changed to 95 

86         changed to 96 

87         changed to 97 

88         changed to  98 

89         changed to 99  

The terms will be reversed when a payment is received and the customer is no longer past due.  

A program WRTMCHG can be used to mass change existing payment terms in the customer master records. It will 

prompt to enter the old payment term and the new payment term to be used. It will then change all customer 

records with those payment terms. 

A report will be printed upon completion of the program that will list the accounts that were placed on or taken off of 

credit hold.  

Have questions? Feel free to send us an email, we welcome the questions! 

  
Dataweld Software     1909 Citizens Bank Drive Bossier City, LA 71111   

Phone: 318-746-6111 or Fax: 318-746-0323      www.Dataweld.com 

mailto:andrew@dataweld.com
http://www.dataweld.com/

