
 

 

 

   

 

Cyltech 2: Signature Capture Setup 
 

 



Signature Capture Setup 

The following list outlines the setup process for signature capture setup. 

1. 2017 Cyltech 2 release 

2. Connect the ePad to a USB port on the client PC 

3. Edit config to have two new entries 

SIGNATURE-CAPTURE-INSTALL     1 

SIGNATURE-CAPTURE-FOLDER      C:\SIGNATURES\ 

(Must have the ending folder \) 

SIGNATURE-CAPTURE-DEVICE  1   (1 = ePad, 2 = Tablet) 

SIGNATURE-NAME-ENTRY 1 

 

Create the SIGNATURES folder on C: 

4. The esUtil.dll and esW25COM.ocx (found in 2017 release directory) will need to be copied to 

the Windows\System32 folder or the Windows\SYSWOW64 folder for 64 bit PCs 

5. The esW25COM.ocx must be registered. 

(REGSVR32  esW25COM.OCX) 

6. The Universal drivers will need to be downloaded from   www.epadsupport.com 

The appropriate driver will 

need to be downloaded on 

the server and the client 

driver will need to be 

downloaded on each PC that 

will be using the ePad.   

Next, Run the Universal 

Installer and then Select 

Custom. 

Now, Select Terminal 

Services. 

http://www.epadsupport.com/
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After the Universal driver 

has been installed: go to 

Notes on Remote Usage 

 

 

For Terminal Service users: 

click on the Notes on 

Remote Usage link. 

 

 

 

Step 2: on the client, select 

either 32 or 64 bit. 

Step 3: on the server, 

install the IntegraSign 

Desktop (accept the 

default settings). 

 

 

Note: the server may need 

to be rebooted. 

 

 

 

7. The User Security file (SC100) will need to have the Order Entry feature set to use Signature 

Capture. 
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8. Each client will need to have the client software downloaded (32 or 64 bit version depending 

on the operating system. i.e. the OS). 

 

 

 

 

 

 

 

 

 

 

 

 

Have questions? Feel free to send us an email, we welcome the questions! 
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