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Introduction 

It’s very important for welding supply distributors to be certain that cylinder balances are correct. Incorrect 

cylinder balance can negatively impact cylinder rent, customer relationships, and the value of the business. What 

is the best way to spot cylinder problems before they get out of hand? 

To begin with, Order Entry and the Billing Register are designed to alert the user if there are uneven exchanges. 

What happens if the mistake gets past these programs and is updated?  How will it ever be known that there was 

a mistake? 

One answer to these questions is the Uneven Cylinder Exchange Inquiry (WI411_I). This program is designed to 

allow searching thru history for any time period and identify potential problems. 

 

Getting Started 

The Cylinder Transaction Inquiry (WI411_I) is 

designed to help the user search through transaction 

history and look for specific transactions that may 

be a problem.  Here are some of the options for 

searching the transaction history: 

1. Date Range 

2. All Cylinder Types or One Cylinder Type 

3. All Customers or One Customer 

4. Display transactions where the balance 

changed more than a specified number of 

cylinders 

This last option is the one that helps find potential 

problems. Let’s suppose that we’re talking to a 

customer and they claim that they have 25 cylinders 

onsite, but our records show that they are supposed 

to have 45 cylinders. It’s possible to go back and 

search all the delivery documents, but there is a 

more efficient way to research this discrepancy. 

First run the program WI411_I or select it from the 

Menu. This screen will appear: 

 

 

 

 

 

Next, enter the date range that needs to be searched. 

In the example shown here, we’re looking for a 

problem in September of 2013 so that is the date 

range we selected. 

In our example, we only have a handful of 

transactions, but the typical distributor might have 

hundreds or thousands of transactions. How can this 

search be narrowed? 

In the example, we had a discrepancy of 20 

cylinders. That is our starting point.  

Select the option to Display cylinder transactions 

where the cylinder balance is changed by more 

than __ cylinders. Then enter the amount of the 

discrepancy, in this case 20 cylinders. 

Here is what the screen would display when asked 

for transactions where the balance changed by 20 or 

more cylinders: 
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This screen shows the likely culprit. The customer 

says they returned 20 cylinders, but we show 0 

returned.  A quick check of the original delivery 

document could confirm the source of this 

discrepancy.  

 

 

 

 

 

 

 

 

 

 
Summary 

While the example shown here is for a specific problem, the program could be used to look for potential 

problems.  A good practice to follow would be to run the program weekly and look for issues that could cause 

problems, like uneven exchanges. 

 

Have Questions? Feel free to Contact Us, we welcome the questions! 
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