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Product Availability 
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Introduction 

This surcharge is Inventory Class/Category specific on those items whose price or supply is either in 
constant or seasonal fluctuation. Items that might fall into this category are Acetylene or other 
gases, when the demand is higher than usual or the supply is low. The formula for calculation of the 
surcharge is a price per unit volume. 
 
Example: 10 cents per 
pound on stainless steel 
rods, 20 cents per hundred 
on bulk Argon 
 
The Surcharge file is 
located on the Billing > File 
Maintenance menu. 
 

Enter a 4 to indicate a 
Class/Category Price per 
Volume surcharge. 
 
In the Surcharge Rate field, 
you must enter the Dollar 
Rate per Volume. This 
percentage can be adjusted 
at any time. 
 
In the Invoice Line Type field, 
enter a 1 for Hardgoods (bulk 
gases), 2 for Cylinder Gases 
only, or a 3 for Both. 

 

Enter the Surcharge code, in 
the Product Availability 
Surcharge field, for the record 
to be associated with each 
Class/Category in the 
Class/Category Description 
File, from the Inventory Menu.  
(Use the Class/Category from 
the cylinder F record). 
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If a customer is to be charged a 
Product Availability Surcharge, then 
enter Y for Yes into the Product 
Availability Surcharge field. This is 
found in the Customer Master File on 
the Accounts Receivable Menu. Enter 
N for No if the customer will not be 
charged. Use the program WR100FLG 
to turn the Product Availability Flag 
On or Off for all customers. 
 
 
 
When creating invoices through Order Entry, the program checks to see if the Product Availability 
Surcharge field from the Customer File is set to Yes. If so, the Product Availability Surcharge is 
calculated for the item on the ticket and accumulated into a Total Product Availability Surcharge. For 
each item, the program checks to see if there is a Surcharge Code in the Class/Category Description 
File. If one exists, then the surcharge rate is taken from the Surcharge File Record, which corresponds 
to the Surcharge 
Code. Note: the 
Surcharge is 
calculated by 
multiplying the 
rate times the 
item's volume.  
 
The amount is 
then discounted 
by the Product 
Availability 
Surcharge 
Discount Field, in 
the customer’s 
master file, if 
there is a 
discounted 
percentage. It can 
be confusing when adding surcharges and discounts, so please feel welcome to contact your Support 
Representative for further explanation. The resulting amount is added to the ticket Product 
Availability Surcharge Total. 
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Upon completion of the ticket, a Product Availability 
Surcharge line item is created. The description is taken from 
the Surcharge Record. The amount is the accumulated 
Product Availability Surcharge Total. It is possible that 
multiple items with Product Availability Surcharges on them 
could exist on one ticket. However, only one line item will be 
created on the ticket showing the accumulation of all Product 
Availability Surcharges. 
 
If necessary, the Product Availability Surcharge can be deleted 
from the ticket, if the user’s security option allows. 
 
Where the surcharge prints on the ticket can be controlled by the System Options Flag #102.  
 
102. DELIVERY CHARGE/SURCHARGE PRINT PLACEMENT:  this determines where the delivery 
charge and surcharge will print on the delivery ticket. This will either be as a line item in the body of 
the ticket or at the bottom with the totals. 
 
DELIVERY CHARGE/SURCHARGE PLACEMENT = 0: In body or 1: Bottom 
 

 

Have questions? Feel free to send us an email, we welcome the questions! 
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