
 

 

 

   

Top Customer Report 

(WB250TOP_R) 



Introduction 

Is there a way to identify the top customers that have purchased from our business during a certain time frame? 

Yes, there is a report named the Top Customer Report that can be used to identify the top customers by sales. The 

name of this report is WB250TOP_R and, for all future releases, it will be located under Receivables on the Report 

menu. 

This program can be used to list the top customers for a certain month or year.  It uses the monthly line item file 

which is the same file used by the Investigator. This 

file usually contains several years of history so the 

report could be used for any previous time period 

that is in the current file. 

The image on the right is an example of the report 

program. 

 

Instructions: 

Enter the number of accounts to be listed (this can be 

10, 25, etc). 

Enter the date range to be used.   

Enter the type of items to be ranked by sales/hard 

goods, gases and/or cylinder rent. 
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The report lists the customers in sales order. It can be used to list the top customers by hard goods, gases and/or 

cylinder rent.  So, for example, if someone wanted to see who purchased the most gases for a certain year, then the 

operator could enter the date range for the year and select only the gases option. The same can be done for hard 

goods, cylinder rental, or for all items. 

This program also has an export feature that will create a tab delimited file that can be used in excel. 

If more detail is required to see what items were purchased by the customer, the Investigator can be used to view the 

detail of the sales for each customer. The Investigator is located on the Billing menu > Reports > Sales Analysis > 

Investigator. 

 

Have questions? Feel free to send us an email, we welcome the questions! 
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