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If you are interested in improving customer service, quickly answering questions 
about deliveries and eliminating paper, call us at 318.317.7977, send an email to 
inform@dataweld.com or visit our website at www.dataweld.com.

How many times have you had 
customers ask “Who signed for 
that?” It probably happens more 
often than you want it to. And 
probably takes more time than you 
want it to. But when you install 
DataWeld’s Digital Proof of Delivery 
software, you can do in seconds 
what used to take minutes or 
hours.

Digital Proof of Delivery offers you three different ways to capture 
a customer’s signature for absolute proof you delivered the product 
and the customer accepted delivery. At point of sale, you simply have 
the customer sign on the signature capture device. The signature is 
captured and stored with the point of sale document.

When your customer says “I need proof of delivery”, you bring up the 
point of sale document and in a handful of seconds, you email the 
document along with the attached signature as proof of delivery to the 
customer.

If you are tracking cylinders, the signature is captured along with the 
invoice number and individual serial numbers shipped or returned.  
Digital Proof of Delivery is so fast you can literally complete the 
process while you are talking to the customer on the phone.  You save 
time, eliminate questions and improve customer service.

Perhaps you sell off of your truck. With DataWeld’s 
mobile, tablet based invoicing system you can 
generate a completely priced, taxed and extended 
invoice in the field and also capture the signature. 
At the end of the day, the completed invoice your 
driver generated at the customer site, along with the 
captured signature is uploaded to your server and 
available to prove delivery to any customer who calls.

ACUTRAX BENEFITS

Digital Proof of Delivery 
answers the question “Who 
signed for that?”

Signatures are time and date 
stamped for added proof.

Invoices can be viewed 
on your screen, printed or 
emailed to your customer. 

Signatures are archived with 
the invoice even after the 
invoice is paid.

You can capture signatures 
at the sales counter, when 
generating invoices in 
the field or while tracking 
cylinders by serial number.


